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The average rating of overall educational experience at AUA for 2015-2025
Is 4.0 out of 5.0 according to the freshman student exit surveys.

3.9 ¢ - «3.9
34
2020 2021 2022 2023 2024 2025
78.0% of respondents rated their overall  76.5% of respondents agreed/strongly agreed that in

educational experience at AUA good/excellent.

“Thank you for high quality education!”

“I am excited for some courses that I'll have the
ability to take in the future”

80.3% of respondents are net promoters of AUA.

“I love AUA, although there were some
challenges | would choose AUA if | had another
chance to choose university.”

88.6% of respondents reported that they
experienced stress regarding their studies.

“I think the whole university is a stress so we need
to be ready before the first day of our studies”

“In my opinion | will remove exams because it is
really creating a big stress for students, instead |
will include presentations and a lot of speech. ”

! Edited for spelling only

general, the courses they took were all well taught
and were intellectually challenging and
stimulating.

“Curriculum is well constructed for student’s needs.
There are some classes that are exceptions, but
mostly classes are interesting, fair, informative
because of a nice curriculum”

“Overall curriculum is great, especially the fact that
we are able to choose our favorite courses and
create schedule based on our preferences. Plus, the
education with deadline systems gives students an
opportunity to work freely and effectively. ”

90.2% of respondents agreed that the interactions
between student and faculty are characterized by
mutual respect.

“Faculty members are not only professors but also
friends”

“Professors at AUA are approachable and
genuinely care about students' success. They are
always willing to provide guidance and support,
both inside and outside the classroom ”



Respondent Profile
Response rate: 20.1%

Program of Respondents (N=132)

BAB 22.7%

sarc | ' >

BAPG 6.8%

BSES 8.3%
By D 8%

Gender of Respondents (N= 132)

66.7%

33.3%

Female  Male

How are you paying for your University education?? (N= 93)

AUA-provided or administered
financial aid

Loan . 5.0%

2 Total is based on the total number of respondents (not responses)

26.1%




First-Year Experience

Overall satisfaction

78% of freshman students rated their overall educational experience during the current
academic year at AUA as good/excellent. At the same time, 80% of participants reported that if
they could start all over again, they would want to attend AUA.

How would you rate your overall educational experience at AUA: (N=132)

Good /
o

Average 17 4%

Very poor .

/ Poor . 4.5%

If I could start all over again, | would want to attend AUA. (N= 132)

6.9%%
13.1%

B Disagree / Strongly disagree
Meither agree nor disagree
Strongly Agree | Agree

80.0%

More students who did not work at a job for pay participated in university-sponsored co-
curricular activities compared to students who worked at a job for pay.

Participation in  or attendance of any university-sponsored co-curricular and
extracurricular activities based on students’employement status.

Did Not Work (N=88) Worked (N=44)

71.6% 72.7%

28.4% 2730

No Yes No Yes




64% of freshman students reported that they experienced difficulties with managing their
time. Approximately 43% of freshman students reported they experienced difficulties
with paying tuition.

Did you experience difficulty with the following:

H No

Not sure

B Yes

Finding groups, Getting help with ~ Making new Managing your Paying rent Paying tuition Relating to

communities or course work  friends (N=132) time (N=132) (N=130) (N=131) faculty (N=131)
spaces of (N=132)
inclusion or
exclusion
(N=132)

: University-
3 H

To what extent do you agree or
disagree with the following statements
about your undergraduate experience:
“The university makes my student life

interesting with activities, events,

and _more”* Mean Values (1-Srongly
Disagres, ... ,5-Strongly Agree)

3.9 4.1 35 3.8
(SD=0.9) (SD=0.9) (SD=0.8)  (SD=0.9)

3 Since the number of respondents in CHS college is not greater than or equal to 30, we did not include CHS data for the
statistical analysis

4 Significance in ANOVA (LSD, Tukey, Bonferroni, Sidak tests) testing the difference in satisfaction levels with the statement
"The university makes my student life interesting with activities, events, and more" between those in CSE and CHSS, p<0.05.
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Did you experience the following:

Approximately 89% of freshman students reported that they experienced stress regarding their
studies. 89% of students reported that they did not experience verbal, written, physical or online
harassing behavior. Almost half of freshman students reported that they experienced distraction
from their studies due to social obligations. 90% of freshman students reported to expect to
graduate in 4 years.

Distraction from your studies due
to social obligations

Family pressure to earn specific
grades

Stress regarding your studies 88.6% 6.8%

Verbal, written, physical or

- ' i = 3%
online harassing behavior 6.9% 89,39

Not sure
H No
B Yes

. University-
5)

During the current academic year how

often did you take part in class 4.1 5.0 4.3 4.4
discussions.® Mean Values (1-Never, ... (SD=1.2) (SD=1.0) (SD=1.4) (SD=1.3)
,6-Very often)

During the current academic year how

often did you finish what you started 4.9 55 5.3 5.2
despite difficulties.” Mean Values (1- (SD=0.9) (SD=0.8) (SD=0.9) (SD=0.9)
Never, ... ,6-Very often)

Do you expect to graduate in 4 years? (N=130)

Yes 90.0%
No [J2:3%
Uncertain 7.7%

5 Since the number of respondents in CHS college is not greater than or equal to 30, we did not include CHS data for the
statistical analysis

6 Significance in ANOVA (LSD, Tukey, Bonferroni, Sidak tests) testing the difference in taking part in class discussions
between those in CBE and CHSS; CSE and CHSS, p<0.05.

7 Significance in ANOVA (LSD, Tukey, Bonferroni, Sidak tests) testing the difference in finishing what a person started
despite difficulties between those in CBE and CHSS, p<0.05.



Methodology and Background

Instrument Design and Timeline

The Office of Institutional Research and Assessment administered the University’s 2025
Freshman Student Exit Survey from April 16 to May 2, 2025.

The objectives of the survey were to gather information from freshman students about their
first-year experience, academic environment, extracurricular activities, satisfaction with
services provided at the university, and expectations for upcoming academic year, as well as
to identify areas of possible improvements.

This report describes the methodology used for the survey.

The survey population included 658 freshman students.

Program Number of Number of Percent
eligible survey (%)
respondents | respondents | completed

Bachelor of Arts in Business (BAB) 190 30 15.8%
Bachelor of Science in Computer Science

(BSCS) 138 25 18.1%
Bachelor of Science in Data Science

(BSDS) 103 19 18.4%

Bachelor of Arts in English and
Communications (BAEC)
Bachelor of Science in Engineering 0
Sciences (BSES) 47 1 23.4%

91 28 30.8%

Bachelor of Arts in Politics and

0,
Governance (BAPG) o1 9 17.6%
Bachelor of Science in Environmental and 0
Sustainability Sciences (BSESS) 19 S 26.3%
Bachelor of Science in Nursing (BSN) 19 5 26.3%
Total 658 132 20.1%

An email was sent from the Office of Institutional Research and Assessment to all freshman
students on April 16 highlighting the importance of the survey, encouraging participation and
providing a direct link to the online survey.

In seeking a high response rate, the following course of action was taken:
e Three reminder emails were sent from the Office of Institutional Research and
Assessment on April 18, April 25 and May 2.
e Program Chairs and the Office of Student Affairs were asked to promote participation.

A total of 242 (36.8%) out of 658 freshman students participated in the survey. The results of
110 partially completed surveys were excluded from the analyses, thus denoting a response
rate of 20.1%.



Freshman students by College distributions in population and in sample are presented in the

tables below.
Program Population Proportion in Sample Proportion in
population sample
CBE 190 28.9% 30 22.7%
CSE 307 46.6% 60 45.4%
CHSS 142 21.6% 37 28.0%
CHS 19 2.9% 5 3.8%
Description

Upon completion of the on-line survey, data was analyzed in SPSS. Descriptive analysis
includes frequencies, custom tables by sex and academic program, calculation of mean values
for categorical variables with Likert scale type response options, and medians for ordinal
categorical variables.

To detect the difference in the mean values of questions and respondents’ sex, independent
sample t-test was conducted. One-way ANOVA was run to detect the difference in the mean
values of questions between academic colleges. Post-Hoc tests helped to identify the mean
difference between particular academic colleges. The significance level used for the statistical
tests was 5%.

The full internal report, prepared and distributed by Tableau, includes the following key
components: 2014-2025 respondent profile and first-year experience, expectations for the
upcoming years, 2024-2025 survey by program and sex, 2024-2025 entering and exit freshman
students’ comparison report, and 2014-2025 longitudinal tables.



