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Highlights of Survey Findings 
 

83% of undergraduate graduating 

students rated their overall educational 

experience at AUA good/excellent. 

“The overall atmosphere is one that fosters 

curiosity, hard work and community.” 

“I love the atmosphere at AUA because it’s 

inclusive, supportive, and encourages open 

dialogue and collaboration among students 

from diverse backgrounds.” 

52% of respondents are net promoters of 

AUA. 

“Thank you for a great experience. This was 

a wonderful journey full of many happy, 

interesting, challenging and beautiful 

moments.” 

“Сould be more modernized and applicable 

to the current market needs” 

The average rating of overall educational experience at AUA is 4.0 out of 5.0 

according to 2017-2025 undergraduate graduating exit surveys. 

78% of respondents were employed 

during their undergraduate studies.  

“I plan continuing working as I do now, but 

with less stress. Also, will take some courses 

in non-formal educational places both 

locally and abroad (Harvard courses).” 

 

88% of respondents reported that they 

experienced stress regarding their 

studies.   

“Though it has been gradually getting better, 

but the Registration System was definitely the 

most stress inducing thing about the entire 

AUA experience.” 

“Even though studying at AUA was 

challenging but it was not a burden. It did not 

stop from enjoying my life outside of academic 

life and working.” 

More than 60% of respondents agreed that 

in general, the courses they took were all 

well taught and were intellectually 

challenging and stimulating.  

“The overall curriculum developed in AUA 

strengthens student agency in their academic 

careers, and ties well into the overall notion of 

Liberal Arts Education.” 

“Solid curriculum, without big flaws.” 

80% of respondents agreed that the 

interactions between student and faculty 

are characterized by mutual respect.  

“I do like the AUA faculty. Most of my 

professors were very kind and understanding, 

friendly but also fair in grading, which I 

respect and admire.” 
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Respondent Profile 
 

Reponse rate is 42.6% 

 

 

Program of Respondents: (N=99)  

 

Sex of Respondents: (N=97)  

 

How did you pay for your University education? (N = 177) 
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Undergraduate Experience 

Overall satisfaction 
83.1% of survey respondents rated their overall educational experience at AUA 

good/excellent. Approximately 7% of the survey respondents rated their academic program 

at AUA poor/very poor. 52.3% of survey respondents are net promoters of AUA1. 

How would you rate your overall educational experience at AUA: (N=148) 

 

How would you rate your academic program at AUA: (N=101) 

 

I would recommend AUA to prospective undergraduate students: (N=102) 

 

Statistically Significant Differences by College 

                                                           
1 Promoters: responses of strongly agree/agree; Passive: neither agree nor disagree; Detractor: strongly disagree/disagree. Net 

Promoter Score (NPS) is the difference between the percentage of promoters and detractors. 
2 Since the number of respondents in CHS college is not greater than or equal to 30, we did not include CHS data for the 

statistical analysis 
3 Significance in ANOVA (LSD, Tukey, Bonferroni, Sidak tests) testing the difference in rating overall educational experience 

at AUA between those in CBE and CSE, CSE and CHSS colleges, p<0.05. 
4 Significance in ANOVA (LSD, Tukey, Bonferroni, Sidak tests) testing the difference in rating overall educational experience 

at AUA between those in CBE and CSE, CSE and CHSS colleges, p<0.05. 

Questions2 CBE CHSS CSE 
University-

Wide 

How would you rate your overall educational 

experience at AUA?3 Mean Values (1-Very 

Poor, …, 5-Excellent) 

4.1 

(SD=0.6) 

4.1 

(SD=0.7) 

3.6 

(SD=0.8) 

4.0 

(SD=0.7) 

Describe the quality of your interaction with 

your program chair during your 

undergraduate studies.4 Mean Values (1-Very 

Poor, …, 5-Excellent) 

3.8 

(SD=1.3) 

4.3 

(SD=0.9) 

2.9 

(SD=1.4) 

3.8 

(SD=1.3) 

NPS = 52.3% 
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More survey respondents who did not work at a job for pay participated in university-

sponsored co-curricular activities compared to students who worked at a job for pay. 64.3% 

of survey respondents reported that the grading system at AUA is fair.  

 

If I could start all over again, I would want to attend AUA: (N=102) 

 
Participation in any university-sponsored co-curricular activities depending on 

students’ employement status: (N=148) 

 

The grading system at AUA is fair: (N=103) 

 
 

Quality of interaction with the following: 
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More than 55% of survey respondents reported being strongly dissatisfied/dissatisfied with the 

class registration procedures. At the same time, more than 80% of survey respondents reported being 

strongly satisfied/satisfied with the library support services and resources. 

Level of satisfaction with the following: 
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Experiencing difficulties, distraction and stress during 

undergraduate studies 

 

The vast majority of survey respondents (87.9%) reported experiencing stress regarding their 

studies. 82.8% of survey respondents did not experience family pressure to earn specific grades. 

More than 6% of survey respondents reported experiencing verbal, written, physical or online 

harassing behavior. More than half of survey respondents (69.8%) reported experiencing 

difficulties with balancing studies, work and home/family life. More than 60% of survey 

respondents reported having difficulties managing their time. Approximately 34% of survey 

respondents reported experiencing difficulties with paying tuition.  

Did you experience: 

 

 
Did you experience difficulty with the following: 
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65% of survey respondents agreed/strongly agreed that faculty members are well-qualified 

to teach their courses. Additionally, 84% of survey respondents feel tremendously prepared 

in writing skills for continuing studies, while only 13.3% feel underprepared. 

Overall, faculty members are well qualified to teach respective courses: (N=103) 

 
 

Writing Skills: Preparedness for Continuing Studies: (N=98)5 

 
 

 

Questions6 CBE CHSS CSE University-Wide 

Overall, faculty members are well qualified 

to teach respective courses.7 Mean Values 

(1-Strongly Disagree, … ,5-Strongly Agree) 

4.0 

(SD=0.7) 

3.9 

(SD=0.7) 

3.4 

(SD=0.8) 

3.8 

(SD=0.8) 

Writing skills.8 Mean Values (1-Not at 

all,…,5-Tremendously) 

4.2 

(SD=0.9) 

3.9 

(SD=0.7) 

4.4 

(SD=0.7) 

4.2 

(SD=0.8) 

                                                           
5 Significance in independent samples T-test=2.517, testing the difference in writing skills between woman and man, p=0.013. 
6 Since the number of respondents in CHS college is not greater than or equal to 30, we did not include CHS data for the 

statistical analysis 
7 Significance in ANOVA (LSD, Tukey, Bonferroni, Sidak tests) testing the difference in rating of faculty qualifications at 

AUA between those in CBE and CSE, CSE and CHSS colleges, p<0.05. 
8 Significance in ANOVA (LSD, Tukey, Bonferroni, Sidak tests) testing the difference in writing skills between those in CSE 

and CHSS colleges, p<0.05. 
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Methodology and Background 

Instrument Design and Timeline  

The Office of Institutional Research and Assessment administered the University’s 2025 Undergraduate 

Graduating Student Exit Survey from April 16 to May 2, 20259.  

 

The objectives of the survey were to gather information from undergraduate graduating students about 

their experience during undergraduate studies, the academic environment, extracurricular activities, 

satisfaction with services provided at the university, and expectations for moving forward, as well as to 

identify areas of possible improvements.  

 

This report describes the methodology used for the survey and presents the findings in tables.  

 

The survey population included 345 undergraduate graduating students.  

 

Program 
Number of eligible 

respondents 

Number of survey 

respondents 

Percent (%) 

completed10 

Bachelor of Arts in Business (BAB) 95 36 37.8% 

Bachelor of Science in Computer 

Science (BSCS) 63 17 26.9% 

Bachelor of Science in Data Science 

(BSDS) 57 23 40.3% 

Bachelor of Science in Engineering 

Science (BSES) 17 8 47.0% 

Bachelor of Arts in English and 

Communications (BAEC) 72 42 58.3% 

Bachelor of Arts in Politics and 

Governance (BAPG) 
31 16 51.6% 

Bachelor of Science in Nursing (BSN) 10 5 50% 

Total 345 147 42.6%11 

 

An email was sent from the Interim Provost to all freshman students on April 16 highlighting the 

importance of the survey, encouraging participation and providing a direct link to the online survey.  

In seeking a high response rate, the following course of action was taken:  

• Three reminder emails were sent from the Office of Institutional Research and Assessment on 

April 19, April 25, and May 2.  

• Program Chairs, the Office of Student Affairs and the Office of the Registrar were asked to 

promote participation.   

A total of 147 (42.6%) out of 345 undergraduate graduating students participated in the survey. The 

results of 50 partially completed surveys were included in the analysis, thus increasing the response 

rate from 28.1% to 42.6%. 

                                                           
9 BSN students received the survey later due to a system error. For them, the survey was administered from July 23 to May 8, with three 

reminder emails sent. The survey results have been incorporated into this report. 
10 Number of partially completed surveys are included 
11 Although 149 responses were collected, only 147 participants were eligible based on the target group criteria (undergraduate students). 

Two responses were submitted by individuals not belonging to the intended population (graduate students). As it was not possible to 

identify and exclude these responses, they remain included in the analysis. However, the response rate was calculated using the correct 

denominator of 147. 
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To check how well the sample reflected the population with regard to distribution by college and by 

sex, one-sample chi-square test was conducted. According to the test results12, collected data is 

representative with the corresponding population by collage and sex.  
 

Undergraduate graduating students by collage distributions in population and in sample are presented in the 

tables below. 

 

College Population 
Proportion in 

population 
Sample Proportion in sample 

CBE 95 27.5% 36 24.5% 

CSE 137 39.7% 48 32.7% 

CHSS 103 29.9% 58 39.4% 

CHS 10 2.9% 5 3.4% 

 

Description  

Upon completion of the online survey, data was analyzed in SPSS. Descriptive analysis includes 

frequencies, custom tables by sex and academic program, calculation of mean values for categorical 

variables with Likert scale type response options, and medians for ordinal categorical variables.  

 

To detect the difference in the mean values of questions and respondents’ sex, independent sample t-test 

was conducted. One-way ANOVA was run to detect the difference in the mean values of questions between 

academic programs. Post-Hoc tests helped to identify the mean difference between particular academic 

programs. The significance level used for the statistical tests was 5%. In addition, marginally significant 

(10%) results were reported for the two-way ANOVA results. The full report for internal use only consists 

of the tableau dashboard and the summary report with not edited open ended comments. 

                                                           
12 College: χ2(2) =9.570, p = 0.008; sex: χ2(1) = 0.262, p = 0.609 
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Answers to Open-Ended Questions (coded)13 
 

 

 

  

 

                                                           
13 The percent is calculated based on the total number of responses. 

What are the three things that you like most 

about AUA? (Open-ended, Responses coded) 

N Response Option Count % 

1 Overall atmosphere 78 52.3% 

2 Faculty-Student Interaction 58                      38.9% 

3 Student Life 44 29.5% 

4 Curriculum 31 20.5% 

5 Facilities 22 14.7% 

6 Resources 33 22.1% 

7 Other 15 10.0% 

 Total 149  

What are the three most important things AUA could 

do to improve the quality of your undergraduate 

experience? 

N Response Option Count % 

1 Curriculum 57 38.2% 

2 Faculty 44 29.5% 

3 Other 37 24.8% 

4 Facilities 34 22.8% 

5 Resources 26 17.4% 

6 Support Services 21 14.0% 

 Total 149  

Positive highlights  Suggestions for improvements 


